








Banking










Home Loans










Car Loans










Business










Community










About










Help










Contact










Other helpful links
Register for Internet Banking




Scams and Security




Help Centre











































[image: ][image: ]Login

Login to
Internet Banking










RSA Super/Pension










Other helpful links
Register for Internet Banking




Scams and Security




Help Centre






Other helpful links
Register for Internet Banking




Scams and Security




Help Centre











Get $2,000 cashback
Simply switch an eligible home loan to IMB Bank*
Min loan amount $500k and LVR up to 80%. Fees, charges, and eligibility criteria apply.
We've just launched and can't wait to hear your thoughts! We've outlined what's new and how you can share feedback.
View offer
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Your security, our priority
Security is a fundamental right for our customers, and we hold it as one of our core values.

How to stay secure
Helpful resources on how you and your family can stay safe.





Types of fraud and scams
Learn about the types of fraud and scams.





Security updates
Stay up-to-date on the latest scams and protect yourself and your family.






Bank easy.
Wherever, whenever.
Banking is even better on our app.





















About the app
google play
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[image: ]Let’s build a brighter future together
Being an active supporter of the communities that we call home is a serious commitment for IMB.
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How We Can Help
We've been supporting our members for over 140 years



Chat with us online, on a phone, video call or in person.




Empowering our users with streamlined digital banking solutions.




Disaster relief support and help through financial stress.

About IMB













[image: Home loan family] Damian and Elissa from Newcastle
It really eased our minds to know that Vanessa was all over the process and going to let us know what to do at each step.


[image: Home loan family]Kate Munro from the Illawarra
I would definitely point my friends in the direction of IMB if they were looking for a car loan.


[image: Home loan family]Ken and Lauren from Shellharbour
It was the best thing I have done. Don’t wait. Do it and start planning for your future










Frequently asked questions

What products are available to share in Open Banking?




Eligible IMB members can request to share their CDR data for certain IMB products including their IMB savings and transactional accounts, term deposits, credit cards, home loans, personal loans, business loans, overdrafts, lines of credits and numerous other products.
However, IMB has been granted an exemption by the ACCC from making available and providing CDR data in relation to its Retirement Savings Accounts (RSAs). IMB has ceased offering RSAs to new members and the number of active RSAs is very low. IMB is therefore not required to develop the extensive technology infrastructure required to obtain and share the relevant CDR data for this product.





Where can I find my account balances?




The Internet Banking home page lists all of your accounts and their balances. To access more details about each account including interest and transaction listings, you can either click on the account name or the account number. Alternatively, you can select an option from the Accounts tab.




How do I activate my card with Apple Pay?




For security reasons, IMB may require you to complete a verification check before activating your card with Apple Pay. 
If we require you to complete a verification check, we will either send you a one-time password to the mobile number you have registered with IMB, or we will ask you to contact us on 133 462.

Apple Pay is a trademark of Apple Inc.,registered in the U.S. and other countries.




What type of IMB home loans can have a Family Guarantee? 




Borrowers may choose from any IMB Home Loan. Regardless of the home loan the borrower chooses, loan repayments must be made on the basis of principal and interest payments whilst the guarantee is in place. Interest only repayments are not permitted. Further, Family Guarantees are not available for the purpose of buying an investment property.




What is a Family Guarantee on a Home Loan?




IMB’s Family Guarantee allows home buyers (especially first home buyers) to enter the property market sooner. A Family Guarantee allows family to assist their children in the purchase of a property without actually providing a cash gift or cash loan. It could also allow borrowers to include some of the costs of purchasing, such as stamp duty and legal costs in the loan amount.
Under IMB’s Family Guarantee, the borrower (generally a first home buyer) receives assistance from an immediate family member(s), who provides additional security to cover the difference between the amount of the borrower’s savings and the maximum loan amount that IMB will usually lend without lender’s mortgage insurance, which is 80% of the value of the property being purchased. This additional security provided by the family member is provided in the form of a limited guarantee secured by a residential property owned by the family member, or secured by a Term Deposit lodged with IMB by the family member.
Another option for borrowers with less than 20% deposit is the Home Guarantee Scheme which assist first home buyers and single parents purchase a home with as little as 5% deposit, while not paying the Lenders Mortgage Insurance. 






View All







Need support?
Contact us
Get in touch with one of our Australian-based team.




Call 133 462




Send a message






Locate us
Our friendly branch staff are looking forward to helping you achieve your financial goals.




Find a branch








Important Information
*IMB lending criteria, terms and conditions, fees and charges apply. Offer is for Eligible Refinance Applications made from 1/3/2024. Cashback Payments are for eligible refinanced loans settled within 90 days of application. Borrowers are eligible for one Cashback Payment in a 12-month period. One Cashback Payment will be paid per eligible application, into the primary borrower’s IMB Transaction Account within 60 days of settlement. Excludes refinance of IMB loans. For full terms and conditions click here. This offer may be varied or withdrawn at any time. You should consider the PDS available from IMB before deciding to acquire IMB products. Target Market Determinations available at imb.com.au/TMD. IMB Ltd trading as IMB Bank. ABN 92 087 651 974. AFSL/Australian Credit Licence 237 391.
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LegalPrivacy policy
IMB Bank acknowledges the Traditional Owners of Country throughout Australia and recognises their continuing connection to lands, waters and communities. We pay our respect to Aboriginal and Torres Strait Islander cultures and to Elders past and present, and emerging cultural knowledge holders.

The advice on this website has been prepared without taking account of your objectives, financial situation or needs. Before you act on this advice you should consider the appropriateness of this advice in regard to your objectives, financial situation and needs. Lending criteria, terms and conditions, fees and charges apply to IMB loan products. You should consider the relevant Terms and Conditions or IMB Member Guide to Transaction Banking - Product Disclosure Statement before deciding whether to acquire any of the products or facilities shown on this website. Target Market Determinations available here. 

© 2023 IMB Ltd trading as IMB Bank
BSB 641 800   |   ABN 92 087 651 974   |   AFSL 237 391   |   Australian Credit Licence 237 391







